
MEDICAL HSA FSA DENTAL VISION LIFE AND AD&D DISABILITY VOLUNTARY BENEFITS LEGAL NOTICESELIGIBILITY ENROLLMENT INSTRUCTIONS

EMPLOYEE  

BENEFITS 
GUIDE22

-23



2022-2023  |   North Polk CSD  |  Employee Bene�ts  2

MEDICAL HSA FSA DENTAL VISION LIFE AND AD&D DISABILITY VOLUNTARY BENEFITS LEGAL NOTICESELIGIBILITY ENROLLMENT INSTRUCTIONS

HEALTH BENEFITS

Welcome | P.3

Eligibility | P.4

Enrollment Instructions | P.5

Medical | P.6
Plan 1 - PPO
Plan 2 - PPO
Plan 3 - PPO
Plan 4 - HSA

Health Savings Account | P.8

Flexible Spending Account | P.9

Dental | P.10

Vision | P.11

Life and AD&D | P.12
Basic Life and AD&D

Voluntary Life and AD&D

Disability | P.13
Long-Term Disability

Accident | P.14

Critical Illness | P.15

Hospital Indemnity | P.16

Identity The� | P.17

Student Loan Solutions | P.18

MetLife Resgistration | P.19

Medical SBCs | P.20
Plan 1 - PPO
Plan 2 - PPO
Plan 3 - PPO
Plan 4 - HSA

Health Insurance Terms | P.33

Frequently Asked Q&A | P.34

Legal Notices | P.35

DIRECTORY
For any questions or concerns you may have regarding your 
2022-2023 Employee Bene�ts, you can contact the following;

�	 For claims assistance, you can contact the insurance carrier. 
You will need your ID number or Social Security number, date 
of service and provider name.

�	 For additional assistance or questions, please contact one of 
our Bene�ts Counselors at the Bene�ts Service Center to learn 
more about your bene�ts.

Before you speak with a Bene�t Counselor, please have the following 
information ready: dependents� names, birth dates, social security numbers, 
addresses, and phone numbers.

Bene�ts Service Center
Monday - Friday:
�:�� am - �:�� pm CST
Saturday:
�:�� am - �:�� pm CST

(���) ���-����

Bene�t/Carrier Policy/
Group #

Telephone/ 
Website or Email

Medical 
Gravie - Aetna Network

(���) ���-����
www.gravie.com

Health Savings Account
Health Equity

(���) ���-����
www.healthequity.com

Flexible Spendings Accounts
Health Equity

(���) ���-����
www.healthequity.com

Dental
Delta Dental

(���) ���-����
www.deltadentalia.com

Vision
Avesis �����-��� (���) ���-����

www.avesis.com
Basic Life and AD&D
Voluntary Life and AD&D
Long Term Disability
Madison National Life

(���) ���-����
(���) ���-���� - Claims

www.madisonlife.com

Accident
Critical Illness
Hospital Indemnity
MetLife

(���) ���-����
www.mybene�ts.metlife.

com

Identity Theft
IDX

(���) ���-����
app.idx.us/

account-creation/NIS
Human Resources
North Polk Community  
School District

Amelia Clark (���) ���-���� ext.����
amelia.clark@northpolk.org

Note: This PDF is interactive, you may 
click in on the above navigation bar to 

jump to desired page throughout  
the guide.
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WELCOME
To Your Employee Benefits

Each year, we strive to o�er comprehensive and competitive 
bene�t plans to our employees. In the following pages, you 
will �nd a summary of our bene�t plans for the July 1, 2022 
to June 30, 2023 Plan Year. Please read this Guidebook 
carefully as you prepare to make your elections for the 
upcoming Plan Year.

North Polk Community School District (North Polk CSD) 
will be utilizing Professional Enrollment Concepts� (PEC) 
services for our bene�t communication and enrollment 
this year. PEC�s Bene�t Counselors will provide you with 
a detailed explanation of your entire bene�t program. 
They will review your bene�ts with you on an individual, 
con�dential basis. They will also be able to discuss any 
personal situations you may have that could potentially 
impact your bene�t decision. 

ABOUT THIS BENEFITS GUIDEBOOK
This Bene�ts Guidebook describes the highlights of North 
Polk CSD�s bene�ts program in non-technical language. 
Your speci�c rights to bene�ts under the plan are 
governed solely, and in every respect, by the o�cial plan 
documents, and not the information in this Guidebook. If 
there is any discrepancy between the description of the 
program elements as contained in this bene�ts guidebook 
and the o�cial plan documents, the language in the 
o�cial plan documents shall prevail as accurate. Please 
refer to the plan-speci�c documents published by each of 
the respective carriers for detailed plan information. You 
should be aware that any and all elements of North Polk 
CSD�s bene�ts program may be modi�ed in the future, 
at any time, to meet Internal Revenue Service rules, or 
otherwise as decided by North Polk CSD.

WHAT’S NEW  
THIS 2022-2023 YEAR?
�	 Medical. New plans and carrier 

from Wellmark BCBS to Gravie - 
Aetna Network.

�	 HSA / FSA. New contributions for 
2022 and Health Equity carrier is 
staying the same.

�	 LTD, Basic Term Life and AD&D 
and Voluntary Term Life and 
AD&D. New plans and carrier 
moving from Hartford to Madison 
National Life.

�	 Accident, Critical Illness and 
Hospital Indemnity. New plans 
and carrier moving from Hartford 
to MetLife. 

�	 Identity Theft Assistance. New 
free plan provided by IDX.



2022-2023  |   North Polk CSD  |  Employee Bene�ts  4

MEDICAL HSA FSA DENTAL VISION LIFE AND AD&D DISABILITY VOLUNTARY BENEFITS LEGAL NOTICESELIGIBILITY ENROLLMENT INSTRUCTIONS

ELIGIBILITY

North Polk CSD encourages the health and �nancial well-being of its employees by providing access to quality 
and a�ordable healthcare. Eligible employees have access to North Polk CSD�s comprehensive Bene�t Program. 
Please note that any time during the plan year, North Polk CSD may conduct audit requesting supporting 
documentation on all eligible dependents. 

Please make sure to review this Bene�t Guide in detail to learn more about these options.

EMPLOYEE ELIGIBILITY 
Employees who work a minimum of 30 hours per week and are at least 18 years of age are eligible to 
participate in the Medical, Dental and Vision bene�ts program (you must work 40 hours per week to be 
eligible to participate in the Life and Disability bene�ts program). New Hires have a waiting period of �rst of 
the month following date of hire.

Note: If you are hired the �rst day of the month your bene�ts are e�ective immediately.

Once your enrollment is completed, you may not make any changes to your elections unless you have a Qualifying 
Life Event or your hours worked per week drop below the minimum.

DEPENDENT ELIGIBILITY 
You may also cover your eligible dependents, including: 

�	 Same Sex if Legally Married and Common Law Spouse if Legally Married
�	 Your eligible children up to age 26 for medical, dental and vision coverage. 
�	 �Children� are de�ned as your natural children, stepchildren, legally-adopted children, and children for whom 

you are the court-appointed legal guardian. 
�	 Physically or mentally disabled children of any age who are incapable of self-support. Proof of disability may 

be requested. 

QUALIFYING LIFE EVENTS
If you experience a Qualifying Life Event (for instance: getting married or having a baby), please contact HR; proof of 
the Qualifying Life Event must be submitted to your HR within 30 days in order to change current bene�t election. 

�	 A change in the number of dependents (birth, adoption, death, guardianship);
�	 A change in marital status (marriage, divorce, death, legal separation);
�	 A dependent�s loss of eligibility (attainment of limiting age or change in student status);
�	 A change in associate�s, spouse�s, or dependents� work hours;
�	 A termination or commencement of employment of associate�s spouse or eligible dependent with coverage;
�	 Other events as the administrator determines to be permitted or any other applicable guidelines issued by 

the Internal Revenue Service.
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ENROLLMENT INSTRUCTIONS

HOW TO ENROLL
*Avoid making quick decisions - enroll early!

You have the option of calling one of our Bene�ts 
Counselors at the Bene�ts Service Center to learn more 
about your bene�ts and complete your enrollment process 
by either electing, changing, or waiving bene�ts. 
Before you speak with a Bene�t Counselor, please have the 
following information ready: dependents� names, birth dates, 
social security numbers, addresses, and phone numbers.

Call Center Enrollment

Bene�ts Service Center: (855) 441-6372
Monday - Friday: 8:00 AM - 7:00 PM (CST)
Saturday: 9:00 AM - 3:00 PM (CST)

BENEFITS EFFECTIVE DATE
Generally, you cannot make any 
changes to your bene�ts during 
the year, unless you experience a 
Qualifying Life Event (QLE). 

�	 New Hires. Your coverage begins 
the �rst of the month following 
your date of hire. Note, if your hire 
date is the �rst of the month your 
coverage begins immediately.

�	 Current Employees. Any changes 
you make during the annual open 
enrollment period will become 
e�ective on July 1.

The bene�ts plan year is July 1 
through June 30.2022 OPEN ENROLLMENT

Open Enrollment (OE) is active, you must elect or waive 
bene�ts to be covered e�ective 7/1/2022.

OE runs from May 2, 2022 - May 6, 2022.
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NETWORK PROVIDERS
Network: Gravie - Aetna Network
See www.gravie.com or call (800) 501-2920 for a list of network 
providers. 

PRESCRIPTION
If you need drugs to treat your illness or condition more 
information about prescription drug coverage is available at (855) 
451-8365 or visit magellan.adaptiverx.com.

Plan 1 - PPO: Deductible $50 individual / $100 family per calendar 
year. No deductible applies to Tier 1 prescriptions. No additional 
out-of-pocket maximum.

Plan 2 - PPO: No additional deductible or out-of-pocket maximum.

Plan 3 - PPO: Deductible $50 individual / $100 family per calendar 
year. No deductible applies to Tier 1 prescriptions. No additional 
out-of-pocket maximum.

Plan 4 - HSA: No additional deductible or out-of-pocket maximum. 

ADDITIONAL INFORMATION
Gravie Care: When employees choose their health 
bene�ts through Gravie, they get Gravie Care�a 
team of licensed, expert advisors who can help 
employees:

�	 Choose their out-of-pocket maximum
�	 Understand their bill
�	 Get care when they need it
�	 Find doctors that are in-network
�	 Find cheaper prescription options

PRESCRIPTION
Gravie - Aetna Network

Deductible 
The amount of money you must pay 
each year to cover eligible medical 
expenses before your insurance 
policy starts paying. 

Out of Pocket Max 
The most money you will pay 
during a year for coverage 
(including deductibles, copays, and 
coinsurance).

Coinsurance

The amount you pay to share the 
cost of covered services after 
your deductible has been paid. 
The coinsurance rate is usually a 
percentage. 
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Highlights
Option 1

Delta Dental PPO� Delta Dental Premierfi / Non Par
Calendar Year Deductible
Individual
Family

$25
$75

$50
$150

Annual Maximum Bene�t $1,000 $1,000

Orthodontia Lifetime Maximum $1,500 $1,500

Diagnostic & Preventive
Dental Cleaning (2 per bene�t period)
Oral Evaluations (2 per bene�t period)
X-Rays Bitewings (1 every 12 months) 
X-Rays Full Mouth (1 every 5 years)
Fluoride Applications (1 every 12 
months to age 19)
Sealant Applications
Space Maintainers

100% 100%

Basic
Emergency Treatment
General Anesthesia/Sedation
Restoration of Decayed or 
Fractured Teeth
Limited Occlusal Adjustments
Routine Oral Surgery
Posterior Composites w/ Alternate 
Processing

90% 80%

Major
Root Canals (Endodontic Services)
Gum and Bone Diseases 
(Periodontal Services)
High Cost Restorations (Cast 
Restorations) (1 every 5 years)
Dentures and Bridges (Prosthetic 
Services) (1 every 5 years)

50% 50%

Orthodontia (children and full time 
students covered to age 19) 50% 50%

DENTAL

Delta Dental gives you the freedom to choose whether you would like to visit a 
participating dentist or an out-of-network dentist. There are considerable cost 
savings when using a dentist who is in network. The following is a brief summary 
of the major plan provisions.

Delta Dental

Network: Delta Dental
See www.deltadentalia.com or call (800) 544-0718 for a list of network providers. 

Please speak to a licensed Bene�ts Counselor for personalized rates.
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LIFE AND AD&D

GROUP BASIC LIFE INSURANCE & AD&D 
The company provides you with a maximum amount of Basic Life and Accidental Death and Dismemberment (AD&D) 
Insurance coverage through Madison National Life. North Polk CSD provides a guaranteed issue amount of Basic 
Life insurance for you and your spouse or children at no cost to you during your employment. Please call the 
Bene�ts Service Center for your maximum amount coverage and to designate or update bene�ciary information.

The AD&D insurance provides a monetary bene�t to an employee or bene�ciary when the employee experiences 
certain bodily injuries or death resulting from a covered accident while insured. The company provides a guaranteed 
issue amount equal to the basic life insurance amount.

Note: Life and AD&D bene�t reduces to 65% at age 65, to 50% at age 70 and bene�t terminates at retirement.

VOLUNTARY LIFE INSURANCE
In addition to the company paid life insurance, you have the opportunity to elect additional life insurance through 
Madison National Life. AD&D amount will re�ect the Voluntary Life insurance amount.

Please speak to a licensed Bene�ts Counselor for personalized rates.

Madison National Life - New Carrier!

Highlights Voluntary Life and AD&D
Employee Bene�t
Bene�t Amount
Gurantee Issue*

Increments of $10,000 up to a maximum of $300,000
$200,000 (age 69 or younger)  |  $0 (age 70+)

Spouse Bene�t
Bene�t Amount

Gurantee Issue

Increments of $5,000 up to a maximum of $150,000 not to exceed  
50% of Employee bene�t amount

$25,000

Child Bene�t
Bene�t Amount
Gurantee Issue

$10,000
$10,000

Note: Voluntary Life and AD&D bene�t reduces to 65% at age 65, to 40% at age 70, to 25% at age 75 and bene�t terminates at retirement. 
Employees may elect additional coverage with the submission and approval of an Evidence of Insurability form.

* Current enrollees prior to 7/1/22 electing the prior maximum of $160,000, would be allowed to increase up to $200k without EOI.
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DISABILITY

LONG-TERM DISABILITY (LTD) - Employer Paid
Madison National Life�s Long-Term Disability Insurance provides income replacement bene�ts for you and your 
family in the unfortunate event you are unable to work due to injury or illness. This covers injuries and illnesses 24 
hrs from both on- or o�-the-job. 

Highlights Long-Term Disability
Monthly Bene�t 60% of your Predisability Earnings to a Maximum Monthly Bene�t of $9,000

Maximum Annual Covered Salary $180,000

Elimination Period 90 consecutive calendar days

Bene�t Duration If you are disabled at age 61 or under, the bene�t duration is the greater of 48 months or to age 
65. If you are disabled after age 61, the bene�t duration reduces to a minimum bene�t duration 

of 18 months

Pre-Existing Conditions 3 months/3 months/12 months

Madison National Life - New Carrier!

Bene�t is covered by Employer. 
*Eligibility: All Full-time Active Employees of North Polk CSD who are district administrators, certi�ed teachers who are covered by a collective bargaining agreement, district supervisors 
(maintenance director, transportation director, food service director or business manager) who work at least 40 hours weekly.

Why is LTD coverage so valuable?

�	 It�s �exible. You can use the money however you choose. It can help you pay 
for your rent or mortgage, groceries, out-of-pocket medical expenses and more.

�	 Disability Insurance allows you to receive a percentage of your lost earnings 
if you su�er a covered disability and are unable to work.



2022-2023  |   North Polk CSD  |  Employee Bene�ts  14

MEDICAL HSA FSA DENTAL VISION LIFE AND AD&D DISABILITY VOLUNTARY BENEFITS LEGAL NOTICESELIGIBILITY ENROLLMENT INSTRUCTIONS

You do everything you can to keep your family safe, but accidents do happen. It�s 
comforting to know you have help to manage the medical costs associated with 
accidental injuries, both on and o� the job. MetLife�s Accident insurance pays a 
scheduled cash bene�t upon diagnosis of covered accident injuries. 

ACCIDENT

Highlights High Plan
Accidental Death Bene�t
(Basic Accidental Death/Accidental Death Common Carrier)

Employee: $50,000/$150,000
Spouse: $25,000/$75,000

Child: $10,000/$30,000

Accidental Dismemberment/Functional Loss/ Paralysis 
Bene�t

Employee: Up to $40,000
Spouse: Up to $40,000

Child: Up to $40,000

Fractures Up to $10,000

Dislocations Up to $10,000

Burns Up to $15,000

Ambulance (Ground/Air, once per covered accident per calendar 
year) $400/$1,250

Concussion (once per calendar year) $500

Coma (once per covered accident, unlimited times per calendar year) $10,000

Surgery Bene�ts Up to $2,000

Laceration (once per covered accident, 3 times per calendar year) Up to $700

Pain Bene�t $100

Dental Work (Emergency, once per covered accident, unlimited 
times per calendar year) Up to $300

Hospital Admission (once per covered accident) $1,500

Intensive Care Admission (once per covered accident) $1,500

Hospital Con�nement (per day, up to 15 days) $300

Intensive Care Con�nement (per day, up to 15 days) $300

Medical Testing (2 per accident) $200

Therapy Services (up to 10 per accident) $50

Prosthetic Devices (once per accident) Up to $2,000

Appliance Up to $1,000

Blood, Plasma, Platelets $500

Emergency Care Up to $200

Lodging (15 days per canlendar year) $200

Organized Sports Activity Injuty Bene�t Rider Extra 25% of eligible bene�ts

Why is this coverage  
so valuable?
�	 It can help you with out-of-

pocket costs that your medical 
plan doesn�t cover, like copays 
and deductibles.

�	 Coverage is guaranteed without 
answering health questions.

�	 The cost is conveniently 
deducted from your paycheck.

�	 You can keep your coverage if 
you change jobs or retire. You�ll 
be billed directly.

Healthcare Navigation 
Services
Added at no additional cost to you.
�	 Access to education and 

support from personal 
consultants with healthcare 
expertise, including the 
following:
�	 decision support related to 

health care services and bene�ts; 
assistance with understanding 
health bene�ts; concierge 
services to coordinate care, 
assess costs of care, �nd doctors 
and facilitate appointments; 
and medical claim/bill review 
and correction. The services also 
include access to self-service 
decision support tools via a web 
portal that can be used to assess 
costs of care and �nd doctors.

MetLife Advantages
Services or Discounts added at 
no additional cost to you or your 
employees
�	 Will PreparationServices
�	 MetLife VisionAccess
�	 Funeral Discount and Planning 

Services
*For full details please see plan 
summary.

MetLife - New Carrier!

Please speak to a licensed Bene�ts Counselor for personalized rates.
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Highlights Plan
Bene�t Amount
Employee
Spouse
Child*

$15,000 or $30,000
100% of employee coverage amount
50% of employee coverage amount

Initial Bene�t Recurrence Bene�t
Invasive Cancer 100% 100%

Heart Attack 100% 100%

Coma 100% 100%

Severe Burn 100% 100%

Stroke 100% 100%

Benign Brain Tumor 100% 100%

Cardiovascular Disease Category 50% 100%

Non-Invasive Cancer 25% 100%

Childhood Disease 100% None

Loss of: Ability to Speak;  
Hearing; or Sight 100% None

Paralysis of 2 or more limbs 100% None

Progressive Disease 100% None

Major Organ Failure 100% None

Kidney Failure 100% None

Infectious Disease Category 25% None

Skin Cancer 5%, but not less than $250 None

MetLife�s Critical Illness insurance pays a lump-sum cash bene�t upon diagnosis 
of a covered Critical Illness, to help ease your �nancial and emotional worries. 
You can use the bene�t any way you wish, such as treatment, bill, or child care. 
The Critical Illness policy will pay a $75 wellness bene�t once per calendar year, 
per person.

*Dependent Children issue ages are newborn up to their 26th birthday or to the maximum coverage age 
de�ned in the policy.

CRITICAL ILLNESS

Why should I buy  
coverage now?

�	 No pre-existing 
condition limitation, no 
bene�t age reduction.

�	 Coverage is Guarantee 
Issue. 

�	 It�s more a�ordable 
when you buy it through 
your employer.

�	 The cost is conveniently 
deducted from your 
paycheck.

�	 You can keep coverage if 
you leave the company 
or retire. You�ll be billed 
at home.

MetLife Advantages
Services or Discounts added at 
no additional cost to you or your 
employees
�	 Will PreparationServices
�	 MetLife VisionAccess
�	 Funeral Discount and Planning 

Services
*For full details please see plan 
summary.

MetLife - New Carrier!

Please speak to a licensed Bene�ts Counselor for personalized rates.
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MetLife�s Hospital Indemnity plan can complement your health insurance to help 
you pay for the costs associated with a hospital stay. It can also provide funds that 
can be used to help pay the out-of-pocket expenses your medical plan may not 
cover, such as co-insurance, copays, and deductibles.

This plan also allows you to continue coverage in the event that your employment ends or when the policy is 
terminated and not being replaced.

HOSPITAL INDEMNITY

Highlights Plan
Hospital Admission*
(4 times per calendar year)

$1,000

Con�nement Bene�t**
(15 days per calendar year) $100

ICU Supplemental Con�nement
(15 days per calendar year) $200

Con�nement Bene�t for Newborn 
Nursery Care***
(2 days per con�nement)

$50

Health Screening Bene�t
(1 time per calendar year per covered person) $75

MetLife - New Carrier!

* If a covered person is readmitted within 90days for the same or related sickness/injury for which we paid an 
Admission Bene�t, an additional Admission Bene�t is not payable.
**If the Admission Bene�t is payable for a Con�nement, the Con�nement Bene�t will begin to be payable the 
day after Admission.
***Payable for the period of newborn con�nement for a newborn child who is not sick or injured.

Please speak to a licensed Bene�ts Counselor for personalized rates.

Why should I buy  
coverage now?

�	 No pre-existing condition 
limitation, no bene�t age 
reduction.

�	 Coverage is Guarantee 
Issue. 

MetLife Advantages
Services or Discounts added at 
no additional cost to you or your 
employees
�	 Will PreparationServices
�	 MetLife VisionAccess
�	 Funeral Discount and Planning 

Services
*For full details please see plan 
summary.


















































